HUSKY Organizations Contact Information

Contact List for:

HUSKY Primary

HUSKY A & B and Aetna Better Community Ar_ner|Ch0|ce by Care
Charter Oak Health Health Network | UnitedHealthcare Primary Care Case
For HUSKY A,B& | For HUSKY A, B, & | FOrHUSKY A B& |\ 0 oement (PCCM)
Charter Oak Charter Oak Charter Oak For HUSKY A in some
parts of CT
See
Claims PO Box 61445 11 Fairfield Blvd 500 Enterprise Drive www.ctdssmap.com
Phoenix, AZ 85082 Wallingford, CT Suite 4A _(Note: All Medicaid/
Address 06492 Rocky Hill, CT Title 19 providers can bill
06067 for services)
Member For care coordination,
Services 1-866-742-3120 contact PCP.

(including member
cards for health plans)

for the hearing impaired
1-800-842-4524

1-800-859-9889

1-866-315-2323

Member Services:
1-877-CT-HUSKY
(1-877-284-8759)

Provider
Relations

1-866-742-3120

1-800-440-5071

1-866-573-2451

1-800-842-8440 (HP)
or visit

www.huskyhealth.com/

primarycare

Transportation

LogistiCare
1-866-529-2059
TTY 1-866-288-3133

CTS
1-800-818-6781
TTY 1-800-842-9710

LogistiCare
1-866-913-1267
TDD 1-866-288-3133

First Transit:
1-888-743-3112
(N. Central CT only);

HUSKY A onl -~
oy Where’s My Ride: or 711 Where’s My Ride: OR LogistiCare
1-866-529-2117 1-866-913-1441 1-888-248-9895
Website www.getnabetterhealth www.chnct.org www.americhoice.com | www.huskyhealth.com/
seuil primarycare
DSS/MCO Yulia Chillington Erica Garcia Yulia Chillington Rivka Weiser
Manager Liaison Liaison Liaison Coordinator

Richard Spencer
860- 424-5913

860-424-5715

860-424-5670

860-424-5715

860-424-5843

Behavioral

Health Services
For HUSKY (including
HUSKY Primary Care)

and Charter Oak

Behavioral Health Partnership/Charter Oak Behavioral Health: Value Options Mon.- Fri.

9:00 am to 7:00 pm. Website: www.ctbhp.com
¢ HUSKY members should call 1-877-552-8247 (CT Behavioral Health Partnership) or for
the hearing impaired 1-866-218-0525
e Charter Oak members should call 1-877-286-2524 (Charter Oak Behavioral Health) or for
the hearing impaired 1-866-218-0525
o Providers should contact HP (formerly EDS) at 1-800-842-8440

Pharmacy

Services
For HUSKY (including
HUSKY Primary Care),
Charter Oak, & Medicaid

¢ Client Assistance Center: 1-866-409-8430 or 1-860-269-2031(local Farmington, CT area)

1-866-604-3470 TDD/TTY (for hearing impaired)

e Pharmacy Prior Authorization Assistance Center: 1-866-409-8386 or 1-860-269-2030
(local Farmington, CT area). Website: www.ctdssmap.com

Dental Services
For HUSKY (including
HUSKY Primary Care) &
Medicaid

Dental Health Partnership / BeneCare: Monday - Friday 8:00 am to 5:00 pm.
Website: www.ctdhp.com

o Members 1-866-420-2924; Providers 1-888-445-6665

CONNECT/CO
Card

e HUSKY A, contact DSS Eligibility Worker
¢ HUSKY B, contact HUSKY Enrollment Center: 1-800-656-6684
o Charter Oak, contact CO Enrollment Center: 1-877-77-CT-OAK (1-877-772-8625)
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